SERVICE HOTLINE

REFERENCE NUMBER: 235/14
23 December 2014

FTSE/JSE END OF DAY INDICES — TECHNICAL ISSUE EXPERIENCED ON THE
1.ZIP EOD FILES FOR 19 December 2014

Clients are to take note of a technical issue experienced with the I. zip file for
19 December 2014.

The below record types were affected:

e DFV
e DFC
e DFT

Please note that the EOD data records have since been re-issued.

The JSE apologizes for the inconvenience caused.
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